
6DPHQYDWWLQJ�,&7�PRQLWRU�����

9RRUWJH]HW�RQGHUZLMV

Computergebruik

,Q�YHUJHOLMNLQJ�PHW�HHUGHUH�MDUHQ�LV�LQ������KHW�FRPSXWHUJHEUXLN�WLMGHQV�OHVVHQ�QDXZHOLMNV

YHUDQGHUG��9ROJHQV�GH�GLUHFWLH�JHEUXLNW�PD[LPDDO�����YDQ�GH�OHUDUHQ�GH�FRPSXWHU�ELM�KHW

OHVJHYHQ�� 'H]H� LQVFKDWWLQJ� YDQ� GLUHFWLHV� YDQ� VFKROHQ� LQ� KHW� YRRUWJH]HW� RQGHUZLMV

UHSUHVHQWHHUW� LQ� WRWDDO�������� OHUDUHQ�GLH�EHODVW�]LMQ�PHW�KHW�RQGHUZLMV� DDQ� UXLP��������

OHHUOLQJHQ�

$DQ�DOOH� OHUDUHQ�GLH� OHVJHYHQ�DDQ�HHQ�JHVHOHFWHHUGH�NODV� �HHQ�ZLOOHNHXULJH� WZHHGH�NODV� HQ

H[DPHQNODV��LV�JHYUDDJG�KRH�YDDN�]LM�WLMGHQV�KHW�RQGHUZLMV�DDQ�GH�EHWUHIIHQGH�NODV�JHEUXLN

PDNHQ�YDQ�,&7��*HPLGGHOG�JHEUXLNW�����YDQ�GH�OHUDUHQ�WLMGHQV�KHW�VFKRROMDDU�,&7�ELM�KHW

OHVJHYHQ�DDQ�GH�JHVHOHFWHHUGH�NODVVHQ��(U�LV�JHHQ�YHUVFKLO�LQ�KHW�FRPSXWHUJHEUXLN�WXVVHQ�GH

OHUDUHQ�YDQ�HHQ�WZHHGH�NODV�RI�YDQ�HHQ�H[DPHQNODV��'LW�EHWHNHQW�GDW�YDQ�HONH�WLHQ�OHUDUHQ

YDQ� ZLH� HHQ� OHHUOLQJ� LQ� KHW� YRRUWJH]HW� RQGHUZLMV� OHV� NULMJW�� GULH� OHUDUHQ� JHGXUHQGH� KHW

VFKRROMDDU� JHEUXLN� PDNHQ� YDQ� ,&7��0HHVWDO� KHHIW� KHW� JHEUXLN� YDQ� ,&7� HHQ� LQFLGHQWHHO

NDUDNWHU�

:DQQHHU� QLHW� JHNHNHQ�ZRUGW� QDDU� KHW� FRPSXWHUJHEUXLN� LQ� HHQ�ZLOOHNHXULJ� JHVHOHFWHHUGH

NODV�PDDU�PHHU� LQ� KHW� DOJHPHHQ� QDDU� KHW� JHEUXLN� YDQ� FRPSXWHUV� GRRU� OHUDUHQ� YRRU� GH

XLWRHIHQLQJ� YDQ� KHW� OHUDDUVFKDS�� GDQ� PDDNW� GULHNZDUW� YDQ� GH� OHUDUHQ� LQ� KHW� YRRUWJH]HW

RQGHUZLMV�RS�HQLJHUOHL�ZLM]H�JHEUXLN�YDQ�FRPSXWHUV��/HUDUHQ�JHEUXLNHQ�FRPSXWHUV�YRRUDO

WHU� RQGHUVWHXQLQJ� YDQ� KHW� OHVJHYHQ�� +HW� EHWUHIW� ELMYRRUEHHOG� OHVYRRUEHUHLGLQJ�

FLMIHUUHJLVWUDWLH�RI�KHW�RSVWHOOHQ�YDQ�SURHIZHUNHQ��0LQGHU�GDQ�����EHVFKRXZW�]LFK]HOI�DOV

H[SHUW�LQ�KHW�JHEUXLN�YDQ�,&7�ELM�KHW�JHYHQ�YDQ�RQGHUZLMV�

2QGDQNV�KHW�EHSHUNWH�JHEUXLN�YDQ�,&7�GRRU�OHUDUHQ�WLMGHQV�KHW�OHVJHYHQ�JHEUXLNHQ�YULMZHO

DOOH� OHHUOLQJHQ� FRPSXWHUV� YRRU� KHW� XLWYRHUHQ� YDQ� VFKRROZHUN]DDPKHGHQ�� &RPSXWHUV

ZRUGHQ�GRRU�OHHUOLQJHQ�YRRUDO�JHEUXLNW�ELM�KHW�RS]RHNHQ�YDQ�LQIRUPDWLH�HQ�KHW�PDNHQ�YDQ

ZHUNVWXNNHQ��+HW�FRPSXWHUJHEUXLN�LQ�GH�WKXLVVLWXDWLH�YDQ�OHHUOLQJHQ�RYHUWUHIW�UXLPVFKRRWV

KHW�FRPSXWHUJHEUXLN�RS�VFKRRO��0HHU�GDQ�����YDQ�GH�OHHUOLQJHQ�NDQ�WKXLV�JHEUXLN�PDNHQ

YDQ�HHQ�FRPSXWHU�

Infrastructuur

,Q�KHW�DIJHORSHQ�MDDU�LV�HU�GRRU�GH�VFKROHQ�YHHO�JHwQYHVWHHUG�LQ�FRPSXWHUDSSDUDWXXU��,Q�GH

HHUVWH� SODDWV� KHHIW� GLW� JHOHLG� WRW� HHQ� XLWEUHLGLQJ� YDQ� KHW� DDQWDO� FRPSXWHUV� RS� VFKROHQ

ZDDUGRRU� GH� EHVFKLNEDDUKHLG� YDQ� FRPSXWHUV� YRRU� ]RZHO� DGPLQLVWUDWLH� DOV� RQGHUZLMV� LV

YHUEHWHUG��*HPLGGHOG�KHHIW�HHQ�VFKRRO�YRRU�YRRUWJH]HW�RQGHUZLMV�LQ�WRWDDO�ELMQD�KRQGHUG

FRPSXWHUV��9RRU�RQGHUZLMVGRHOHLQGHQ�LV�JHPLGGHOG�ppQ�FRPSXWHU�YRRU�HONH����OHHUOLQJHQ

EHVFKLNEDDU�

1DDVW�XLWEUHLGLQJ�YDQ�DSSDUDWXXU� LV� HU�ELM�YHHO� VFKROHQ�RRN�VSUDNH�YDQ�YHUYDQJLQJ�RIZHO

PRGHUQLVHULQJ�YDQ�DSSDUDWXXU�� ,Q������ZDV�UXLP�HHQ�NZDUW�YDQ�DOOH� FRPSXWHUV�GLH�YRRU

RQGHUZLMVGRHOHLQGHQ�ZHUG� JHEUXLNW�� XLWJHUXVW�PHW� HHQ�3HQWLXP�SURFHVVRU�� ,Q� ����� KHHIW



ELMQD�GH�KHOIW�YDQ�DOOH�FRPSXWHUV�ZDDUPHH�OHHUOLQJHQ�ZHUNHQ�HHQ�3HQWLXP�SURFHVVRU��+HW

DDQWDO�OHUDUHQ�HQ�OHHUOLQJHQ�GDW�YLD�KHW�FRPSXWHUQHWZHUN�YDQ�GH�VFKRRO�IDFLOLWHLWHQ�YRRU�H�

PDLO�HQ�WRHJDQJ�WRW�,QWHUQHW�NULMJW��QHHPW�VQHO�WRH��(U�LV�JHHQ�QRHPHQVZDDUGLJ�YHUVFKLO�LQ

GH� EHVFKLNEDDUKHLG� YDQ� FRPSXWHUIDFLOLWHLWHQ� YRRU� OHHUOLQJHQ� LQ� GH� EDVLVYRUPLQJ� HQ

OHHUOLQJHQ�LQ�GH�ERYHQERXZ�YDQ�KHW�YRRUWJH]HW�RQGHUZLMV�

Onderwijsconcept

+HW� RQGHUZLMVFRQFHSW� YDQ� GH� VFKROHQ� KHHIW� LQ� ����� LHWV� PHHU� NHQPHUNHQ� YDQ� ULMN�

JHGLIIHUHQWLHHUG�RQGHUZLMV� GDQ�KHW� MDDU� GDDUYRRU�� 6FKROHQ� YLQGHQ�KHW� VWHHGV� EHODQJULMNHU

GDW� HU� ELM� GH� LQULFKWLQJ� YDQ� KHW� RQGHUZLMV� DDQGDFKW� ZRUGW� EHVWHHG� DDQ� YRUPHQ� YDQ

]HOIVWDQGLJ�OHUHQ�YDQ�OHHUOLQJHQ��7XVVHQ�GH�EDVLVYRUPLQJ�HQ�GH�ERYHQERXZ�LV�JHHQ�YHUVFKLO

LQ� GH� LQULFKWLQJ� YDQ� KHW� RQGHUZLMV�� 'LW� ZLMVW� HU� RS� GDW� KHW� RQGHUZLMVFRQFHSW� HHQ

VFKRRONHQPHUN� LV� HQ� LQ�PLQGHUH� PDWH� JHUHODWHHUG� LV� DDQ� EHSDDOGH� OHHUMDUHQ�� +RHZHO� GH

ELMGUDJH�YDQ�FRPSXWHUV�DDQ�KHW�UHDOLVHUHQ�YDQ�KHW�RQGHUZLMV� LQ������ LHWV�KRJHU� LV�GDQ� LQ

������EHWUHIW�KHW�JHHQ�VWDWLVWLVFK�VLJQLILFDQWH�WRHQDPH��'H�ELMGUDJHQ�GLH�VFKROHQ�YDQ�,&7

HUYDUHQ��QHPHQ�WRH�QDDUPDWH�VFKROHQ�PHHU�JHNHQPHUNW�ZRUGHQ�GRRU�ULMN�JHGLIIHUHQWLHHUG

RQGHUZLMV�

Beleid en investeringen

6WHHGV�PHHU�VFKROHQ�ZHUNHQ�DDQ�HHQ�V\VWHPDWLVFK�EHOHLG�RS�KHW�JHELHG�YDQ�,&7��0HHU�GDQ

GH�KHOIW�YDQ�GH�VFKROHQ�YRRU�YRRUWJH]HW�RQGHUZLMV�KHHIW�KHW�,&7�EHOHLG�VFKULIWHOLMN�LQ�HHQ

EHOHLGVSODQ�YDVWJHOHJG��%LMQD�DOOH�DQGHUH�VFKROHQ�]LMQ�PRPHQWHHO�EH]LJ�PHW�KHW�RSVWHOOHQ

YDQ�HHQ�GHUJHOLMN�,&7�EHOHLGVSODQ��6FKROHQ�KHEEHQ�LQ�KHW�DIJHORSHQ�MDDU�HHQ�EHWHNHQLVYROOH

YRRUXLWJDQJ� JHERHNW� LQ� GH� UHDOLVDWLH� YDQ� KXQ� EHOHLGVGRHOHQ�� 7HJHOLMNHUWLMG� LV� KHW

DPELWLHQLYHDX�YDQ�VFKROHQ�RS�KHW�JHELHG�YDQ�,&7�WRHJHQRPHQ��2PGDW�GH�VFKROHQ�]RZHO

GRHOVWHOOLQJHQ� RS� KHW� JHELHG� YDQ� ,&7� UHDOLVHUHQ� DOV� QLHXZH� GRHOVWHOOLQJHQ� DDQ� KXQ� ,&7�

EHOHLG�WRHYRHJHQ��EOLMIW�GH�GLVFUHSDQWLH�WXVVHQ�EHRRJG�HQ�JHUHDOLVHHUG�,&7�EHOHLG�RS�WDO�YDQ

WHUUHLQHQ�JURRW�

$OOH�VFKROHQ�KHEEHQ�LQ�KHW�DIJHORSHQ�MDDU�ILQDQFLHHO�JHwQYHVWHHUG�LQ�,&7��+HW�PHHVWH�JHOG

LV�EHVWHHG�DDQ�DSSDUDWXXU�HQ�SHUVRQHHOVNRVWHQ�YRRU�FR|UGLQDWLH��EHKHHU�HQ�RQGHUKRXG�YDQ

,&7�

Houding

+HW�JHEUXLN�YDQ�GH�FRPSXWHU�KHHIW�YROJHQV�GH�OHUDUHQ�YRRUDO�HHQ�SRVLWLHYH�LQYORHG�RS�GH

PRWLYDWLH�YDQ�OHHUOLQJHQ�HQ�KHW�]HOIVWDQGLJ�OHUHQ��2RN�LV�ELMQD�GH�KHOIW�YDQ�GH�OHUDUHQ�YDQ

PHQLQJ�GDW�OHHUVWRI�PHW�EHKXOS�YDQ�,&7�HIILFLsQWHU�JHRHIHQG�NDQ�ZRUGHQ��7ZHH�YDQ�HONH

WLHQ�OHUDUHQ�YLQGHQ�GDW�OHHUOLQJHQ�GRRU�KHW�JHEUXLN�YDQ�,&7�WRHSDVVLQJHQ�EHWHUH�UHVXOWDWHQ

EHKDOHQ��2YHU� KHW� DOJHPHHQ�RRUGHOHQ� OHUDUHQ� LQ� �����PLQGHU� SRVLWLHI� RYHU� GH� ELMGUDJHQ

YDQ�,&7�DDQ�KHW�OHHUSURFHV�HQ�GH�OHHUUHVXOWDWHQ�GDQ�LQ������

2YHUHHQNRPVWLJ�GH�ZDDUQHPLQJHQ�YDQ�GH�OHUDUHQ�JHYHQ�RRN�GH�OHHUOLQJHQ�]HOI�DDQ�GDW�]LM

SOH]LHU� EHOHYHQ� DDQ� KHW� RPJDDQ� PHW� FRPSXWHUV�� %RYHQGLHQ� YLQGHQ� OHHUOLQJHQ� KHW� ]HHU

EHODQJULMN�YRRU�KXQ�WRHNRPVW�GDW�]H�JRHG�PHW�FRPSXWHUV�NXQQHQ�RPJDDQ��-RQJHQV�YLQGHQ

ZHUNHQ�PHW�FRPSXWHUV�OHXNHU�HQ�EHODQJULMNHU�GDQ�PHLVMHV��2RN�KHEEHQ�MRQJHQV�YDNHU�KHW

JHYRHO�GDW�]LM�GRRU�KXQ�RXGHUV�JHVWLPXOHHUG�ZRUGHQ�RP�PHW�FRPSXWHUV�WH�OHUHQ�RPJDDQ�

6HNVHYHUVFKLOOHQ� RS� KHW� JHELHG� YDQ� FRPSXWHUJHEUXLN� ]LMQ� LQ� GH� DIJHORSHQ� MDUHQ� JURWHU

JHZRUGHQ��+HW� RQGHUZLMV� LV� WRW� QX� WRH� QLHW� LQ� VWDDW� JHEOHNHQ� RP� GH� VHNVHJHOLMNKHLG� WHQ

DDQ]LHQ�YDQ�FRPSXWHUV�WH�YHUJURWHQ�



Samenwerking en ondersteuning

6DPHQZHUNLQJ� WXVVHQ� VFKROHQ� URQG� GH� LQYRHULQJ� YDQ� ,&7� LV� LQ� KHW� DIJHORSHQ� MDDU� VWHUN

WRHJHQRPHQ��6FKROHQ�ZLVVHOHQ� VWHHGV�YDNHU� LGHHsQ�XLW�RYHU� ,&7�WRHSDVVLQJHQ�HQ�ZHUNHQ

RRN�PHHU� VDPHQ�RS�KHW�JHELHG�YDQ�GHVNXQGLJKHLGVEHYRUGHULQJ��'H� URO� YDQ�GH�RYHUKHLG

�F�T��KHW�SURFHVPDQDJHPHQW�,&7��RS�KHW�JHELHG�YDQ�EHJHOHLGLQJ�HQ�RQGHUVWHXQLQJ�LV�LQ�KHW

DIJHORSHQ� MDDU� VWHUN� WRHJHQRPHQ�� ,QPLGGHOV� HUYDUHQ�PHHU� VFKROHQ�RQGHUVWHXQLQJ�YDQ�GH

RYHUKHLG�GDQ�YDQ�GH�ODQGHOLMNH�RQGHUZLMVRQGHUVWHXQHQGH�LQVWHOOLQJHQ�

/HUDUHQ�NULMJHQ�ELM�KHW�JHEUXLN�YDQ�FRPSXWHUV�YRRUDO�RQGHUVWHXQLQJ�YDQ�SHUVRQHQ�LQ�KXQ

GLUHFWH� RPJHYLQJ� ELQQHQ� GH� VFKRRO�� 9HHODO� ZRUGW� GH]H� RQGHUVWHXQLQJ� JHERGHQ� GRRU� GH

,&7�FR|UGLQDWRU�� V\VWHHPEHKHHUGHU�� FROOHJD·V� HQ� GH� GLUHFWLH�� 9RRU� OHUDUHQ� LV� RYHU� KHW

DOJHPHHQ� ZHLQLJ� SURIHVVLRQHOH� RQGHUVWHXQLQJ� YDQ� EXLWHQ� GH� VFKRRO� EHVFKLNEDDU�� 'H

RQGHUVWHXQLQJ�GLH� OHUDUHQ�ELMYRRUEHHOG�HUYDUHQ�YDQ�GH�JH]DPHQOLMNH� ODQGHOLMNH�RQGHUZLMV�

RQGHUVWHXQHQGH� LQVWHOOLQJHQ� ]RDOV� &,72�� 6/2� HQ� /3&�� LV� PLQGHU� JURRW� GDQ� GH

RQGHUVWHXQLQJ�GLH�]LM�YDQ�OHHUOLQJHQ�NULMJHQ��6FKROHQ�JHYHQ�DDQ�GDW�]LM�LQ�WRHQHPHQGH�PDWH

EHKRHIWH� KHEEHQ� DDQ� SHUVRQHOH� RQGHUVWHXQLQJ� YRRU� GH� FR|UGLQDWLH� YDQ� KHW� LQYRHULQJV�

SURFHV�YDQ�,&7�HQ�KHW�EHKHHU�YDQ�GH�VWHHGV�RPYDQJULMNHU�ZRUGHQGH�,&7�LQIUDVWUXFWXXU�

Kennis en vaardigheden

2QGHUZLMVNXQGLJH�NHQQLV�RYHU�KHW�JHEUXLN�YDQ�,&7�YRRU�RQGHUZLMVGRHOHLQGHQ�LV�QRJ�PDDU

RS� EHVFKHLGHQ� VFKDDO� LQ� KHW� RQGHUZLMV� DDQZH]LJ�� :HLQLJ� OHUDUHQ� ]LMQ� EHNHQG� PHW

WRHSDVVLQJHQ�YDQ�PRGHUQH�WHFKQRORJLH��]RDOV�PXOWLPHGLD��H�PDLO�HQ�,QWHUQHW��+HW�JHEUHN

DDQ� NHQQLV� HQ� YDDUGLJKHGHQ� YDQ� OHUDUHQ�ZRUGW� LQ� KHW� RQGHUZLMV� HUYDUHQ� DOV� ppQ� YDQ� GH

JURRWVWH� EHOHPPHULQJHQ� YRRU� GH� YHUGHUH� LQYRHULQJ� YDQ� ,&7�� 'DDUELM� NRPW� GDW� KHW

PHUHQGHHO�YDQ�GH�OHUDUHQ�RQYROGRHQGH�]LFKW�KHHIW�RS�GH�PRJHOLMNKHGHQ�GLH�,&7�YRRU�KHW

HLJHQ�SURIHVVLRQHHO�KDQGHOHQ�WH�ELHGHQ�KHHIW��'LW�VWHOW� OHUDUHQ�YRRU�GH�ELMQD�RQPRJHOLMNH

RSJDYH�RP�HHQ�ZHORYHUZRJHQ�NHX]H�WH�PDNHQ�YRRU�KHW�LQWHJUHUHQ�YDQ�,&7�WRHSDVVLQJHQ

LQ�KHW�HLJHQ�RQGHUZLMV��1DDVW�VFKROLQJ�KHEEHQ�OHUDUHQ�YHHO�EHKRHIWH�DDQ�SURJUDPPDWXXU�

=RZHO�GH�VFKROLQJ�DOV�GH�SURJUDPPDWXXU�GLHQW�YDNVSHFLILHN�WH�]LMQ�

/HHUOLQJHQ�EHVFKLNNHQ�RS�MRQJHUH�OHHIWLMG�RYHU�VWHHGV�PHHU�,&7�YDDUGLJKHGHQ��+HW�DDQWDO

OHHUOLQJHQ�GDW�NDQ�RPJDDQ�PHW�H�PDLO�HQ�,QWHUQHW�QHHPW�VQHO�WRH�

Toekomstperspectief

(QHU]LMGV�LV�KHW�PDQDJHPHQW�YDQ�VFKROHQ�YDQ�PHQLQJ�GDW�,&7�HHQ�VWHHGV�EHODQJULMNHUH�URO

]DO� JDDQ� YHUYXOOHQ� ELM� KHW� UHDOLVHUHQ� YDQ� YHUDQGHULQJHQ� ]RDOV� GLH� JHVWDOWH� NULMJHQ� LQ� GH

EDVLVYRUPLQJ�� YPER� HQ� KHW� VWXGLHKXLV� ELQQHQ� GH� WZHHGH� IDVH�� $QGHU]LMGV� VWDJQHHUW� ELM

OHUDUHQ�KHW� JHEUXLN�YDQ� ,&7�YRRU� RQGHUZLMVGRHOHLQGHQ� HQ�QHPHQ�GH� YHUZDFKWLQJHQ� YDQ

OHUDUHQ�RYHU�GH�EHWHNHQLV�YDQ�FRPSXWHUJHEUXLN�YRRU�KHW�RQGHUZLMV�YDQ�GH�WRHNRPVW�]HOIV

DI�� +HW� PDQDJHPHQW� YDQ� VFKROHQ� VWDDW� YRRU� GH� EHODQJULMNH� HQ� FRPSOH[H� WDDN� RP� GH]H

RQWZLNNHOLQJHQ� ELQQHQ� GH� VFKRROVLWXDWLH� RS� HONDDU� DI� WH� VWHPPHQ� HQ� WHJHOLMNHUWLMG

YRRUWJDQJ�LQ�GH�JHZHQVWH�ULFKWLQJ�WH�UHDOLVHUHQ�

2YHU�KHW� DOJHPHHQ�YHUZDFKWHQ�VFKROHQ�GDW� ,QWHUQHW�� H�PDLO��PXOWLPHGLD�WRHSDVVLQJHQ� HQ

HHQ� HOHNWURQLVFK� OHHUOLQJYROJV\VWHHP� YDQ� YHHO� ZDDUGH� ]XOOHQ� ]LMQ� YRRU� KHW� WRHNRPVWLJH

RQGHUZLMV��(U�]LMQ�PDDU�ZHLQLJ�VFKROHQ�GLH� LQ�VWDDW�]LMQ�GH�RQWZLNNHOLQJHQ�RS�KHW�JHELHG

YDQ� ,&7� ELM� WH� KRXGHQ� RI� JRHG� JHwQIRUPHHUG� ]LMQ� RYHU� GH� PRJHOLMNKHGHQ� GLH� ,&7� KHW

RQGHUZLMV�WH�ELHGHQ�KHHIW�



'H ,&7�PRQLWRU ZRUGW LQ RSGUDFKW YDQ KHW 0LQLVWHULH YDQ 2QGHUZLMV� &XOWXXU HQ :HWHQVFKDSSHQ

XLWJHYRHUG GRRU KHW 2QGHU]RHN &HQWUXP 7RHJHSDVWH 2QGHUZLMVNXQGH YDQ GH 8QLYHUVLWHLW 7ZHQWH�
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